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1. How has your experience been with Textmunication and SMS communication & Marketing.

“My experience has been great from the first day of reaching out to Nick & the Textmunication
team. I was impressed and on a scale of 1-10 so far I will rate my experience a 10.”

2. How has your support been with Textmunication?
“The support has been above and beyond my expectations and very quick to respond.”
3. What do you like best about Textmunication or your favorite feature and why?

“What I like best about Textmunication is that the process is seamless to set up the sms campaigns
and the fact that some of Textmunciation staff has been in the fitness business is a HUGE asset to
the different ideas and verbiage of each campaign. Secondly, the response rate is much quicker
and more effective than the email campaigns we are sending.”

4. What type of return and or response are your experiencing from texting?

“Based on what feedback I am getting from the franchisees, I would say the responses are on a
scale of 1-10 right now a 7.”

5. Would you recommend Textmunication to other health clubs and why?

“Yes, I will definitely be recommending your company to other businesses. If you would like some
leads to contact instead of waiting for me to contact them, feel free to reach out to me.”

What would be your one sentence testimonial about Textmunication?

“Textmunication is a great way to reach all of your data base in a seamless and professional manner along
with getting a great response it takes no time at all.”

Debbie Stewart — President of Shapes Franchising
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